
AtHoc Personnel 
Accountability (PA)

What Is AtHoc PA?
During normal operations and after a disruptive event, 

AtHoc PA is the process of:

• Assessing individuals’ status and location

• � personnel� safety� and� identifying� those�

exposed to heightened risk

•  Enabling continued operations before, during and after 

the event

This critical data equips decision-makers with personnel 

visibility� and� situational� awareness� –� key� factors� in�

operational readiness.

With�AtHoc�PA,�leadership�makes�informed,�safety-critical�

decisions�about�resource�deployment,�speedy�assistance�

to personnel in need and rapid incident resolution.

AtHoc� PA� can� be� initiated� at� a� variety� of� organizational�

levels:�base,�installation,�facility,�regional�or�enterprise-wide.

Alerts are activated via multiple IP and non-IP modalities. 

More� �targeted�personnel�respond�to�alerts�with�

status�reports�generated�from�virtually�any�device:�mobile�

phone (via call, text or app), desktop or laptop computer, 

IP phone, text or email.

AtHoc Pa Provides Comprehensive 
Protection In Three Key Arenas:

Ensuring Safety, Continuity of Operations and Regulatory Compliance

Brochure

1 Readiness PA

Ensures�that�geographically�dispersed�personnel� 

are�continuously�accounted�for�and�available�to� 

perform assigned duties. This vital readiness  

information�enhances�operations�continuity.

2 On-Scene
Operational PA

Lets� �personnel�communicate�directly�with

HQ.�As�they�perform�daily�operations,�their� 

location�and�status�are�always�known.

3 Post-Event PA

In crises, alerts individuals and sends a request for  

the�status�of�personnel�in�the�incident�vicinity.

Leadership�can�rapidly�assess�impact�on�operational�

readiness,�then�deploy�assets�to�manage�the

incident and provide assistance to individuals in need.
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Business Continuity and 
Regulatory Compliance
• Increases�personnel� �and�trust�in�leadership�

across�the�organization

• Provides�rapidly�available�and�accurate�personnel�status

• Decreases reaction time after incident onset

•  Reduces duration required to return operations to a 
normal state

• Decreases�recovery�costs�

PA in Action
• �A�federal�agency�accounts�for�and�assesses�the�status�

of� �personnel�following�a�critical�incident

• �A�geographically�dispersed�military�command�ensures�
accurate status reporting for 1,200 personnel

• nA� �HMO�uses�mobile�phones� to� track� the�safety�and�
operational status of remote home healthcare workers

• nI� � emergencies,� a� university� accounts� for� faculty� and�
�letting�security�provide�direction�and�follow-up

• snoitazinagrO� � track� personnel� entering� and� exiting�
sensitive�zones�or�hazardous�facilities

The Bottom Line
Global�enterprises,�military�commands�and�large�industrial

complexes� rely�on�AtHoc�PA�to�enhance�workforce�and�

family�member/dependent�safety:

• Accurate�and�timely�incident�assessment

• Streamlined�continuity�of�operations

• Expedited response and resolution

• Ongoing� support,� commencing� immediately� after�
system�implementation

• ytilibaliavA� �across�multiple�teams�and�devices

AtHoc: Making the World Safer
AtHoc� is� the� recognized� leader,� innovator� and� trusted�

partner in networked crisis communication solutions. We 

provide unparalleled:

• Physical�security

• Employee�protection

• Personnel�accountability

• �recall

• yrotalugeR�� �compliance� for�military,�homeland�security,�
government, healthcare, industrial and commercial 
organizations

Millions of people are protected 
by AtHoc, including employees 
and personnel at:
• US�Army,�Navy,�Air�Force�and�Marine�Corps�–�worldwide

• Eastman Chemical

• USS-POSCO Industries

• US�Department�of�Veterans�

• Baylor�Scott�&�White�Health

• Walter�Reed�National�Military�Medical�Center

• UCLA

• Homeland�Security

AtHoc’s #1 in networked crisis 
communication, and has been:
• dezingoceR� � by� Gartner,� Inc.� as� a� leader� in� its� Magic�

Quadrant�for�Emergency�Mass� �Services

• � by� IHS� Inc.� as� The� Fastest� Growing� Mass�
�Software�Supplier

• dedrawA� � the� Support� Anti-Terrorism� by� Fostering�
�Technology�(SAFETY)�Act�Designation�by�the�

Department�of�Homeland�Security�(DHS)

Your organization deserves the leader 
in networked crisis communication. 
Go to AtHoc.com or call 650-685-3000

BlackBerry� is� securing� a� connected� world,� delivering�

innovative� solutions� across� the� entire� mobile� ecosystem�

and�beyond.�We�secure� the�world’s�most�sensitive�data�

across� all� end� points� –� from� cars� to� smartphones� –�

making�the� �enterprise�vision�a�reality.�Founded�

in� 1984� and� based� in� Waterloo,� Ontario,� BlackBerry�

operates� � in� North� America,� Europe,� Middle�

East� and� Africa,� Asia� � and� Latin� America.� The�

Company� trades� under� the� ticker� symbols� “BB”� on� the�

Toronto�Stock�Exchange�and� “BBRY”�on� the�NASDAQ.�

For� more� information,� visit� www.blackberry.com.
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